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SEARCH CONDITION 
FROM: The start date for the search period defaults to 48 hours prior to now.  This may 

be changed by inserting the time and date from which the search is required to 
commence. 

TO: The end date for the search defaults to the current time and date.  This may be 
changed by inserting the time and date at which the search is required to end. 

  
LOG SELECTION 
DATE/TIME: Select ‘descending’ or ‘ascending’ by drop down.  Descending places the most 

recent date at the top of the search result.  (Hint: use ‘ascending’ if data is to be 
graphed in a spread sheet – this results in time increasing to the right.) 

  
RETRIEVE DATA 
LOGS: Permits the selection of search for individual logged data or all logged data. 
  
SEARCH Initiates requested search 
  
NOTE: Once the search data has been viewed and return to the index page is required, 

close the search data window by clicking the white cross on red background top 
right hand corner of your screen 
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SEARCH CONDITION 
FROM: The start date for the search period defaults to 48 hours prior to now.  This may 

be changed by inserting the time and date from which the search is required to 
commence. 

TO: The end date for the search defaults to the current time and date.  This may be 
changed by inserting the time and date at which the search is required to end. 

  
RESULT SET TO ORDER 
DATE/TIME: Select ‘descending’ or ‘ascending’ by drop down.  Descending places the most 

recent date at the top of the search result. 
  
ALARM SOURCES 
SOURCES: Select a search for all alarms or alarms by individual log 
  
RETRIEVE ALARMS 
  
ADVANCED 
INCLUDE: �   ‘DATA BASE ENTRY DATE’ selection will include in the report the time and 

date the data was received by the web site 
  
SEARCH Initiates requested search 
  
NOTE: Once the search data has been viewed and return to the index page is required, 

close the search data window by clicking the white cross on red background top 
right hand corner of your screen 
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REPORT PERIOD  
FROM: The start date and time for the login report period defaults to the elapsed time 

from midnight two days prior to now.  This may be changed by inserting the time 
and date from which the search is required to commence. 

TO: The end date for the search defaults to the current time and date.  This may be 
changed by inserting the time and date at which the search is required to end. 

USER ID: This is the user ID (or all) over whom the report is to be searched.  This record 
lists the user who accessed the ‘Summary Report and when the access was 
made. 

  
VIEW REPORT Initiates requested search 
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GROUP ALIAS: The name given to this unit and if other units are added will be the name of the 
group of units 

SERIAL NUMBER: The serial number of the hardware given to the assembly by DAN.  This number 
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should be the same as the number on the hardware.  The serial number on the 
hardware may be found on the edge of the lower board nearest the hinge (toward 
bottom of unit) 

OTHER DETAIL: This is a record of part numbers used in the production of the unit 
TELEPHONE: The contact number provided for contacting the hardware via mobile telephone 
CURRENT GMT IN 
USE: 

This is the reporting format of the time with respect to GMT currently being used in 
this unit 

NEW GMT TO BE 
USED: 

If required to be changed, in put the new reference to GMT in this window. 

AFTER: Enter the date and time in the required format at which the GMT reference is to 
change from the current to the new GMT.  It is important to note that this time must 
be later than the current local time displayed below 

CURRENT LOCAL 
TIME 

Given the current GMT in use, this is the time and date the system is using to report 

SYSTEM FIRST 
ACTIVATED: 

The date the hardware was first turned on and the date from which any free period 
included with the unit will be timed. 

PARAMETERS LAST 
CHANGED: 

The last date on which any operating or security setting was changed 

 
CORRECTIVE ACTION ALARMS 
 
TO BE NOTED: If the corrective actions facility is to be utilised against selected alarms this input 

provides for the time after which an alarm is registered by the system that the 
corrective action must be addressed.  Corrective actions may be entered on the 
alarm search page.  

WHEN NOT NOTED: When corrective actions are not addressed within the time limit set above, select 
email and/or SMS to be sent to the ‘Regional Supervisor’ 

MESSAGE: Free script the message to be sent 
  
DAILY DATA ENTRY 
  
BREAKFAST: Enter the time each day by when this data should be entered 
LUNCH: Enter the time each day by when this data should be entered 
DINNER: Enter the time each day by when this data should be entered 
WHEN NOT NOTED: When the daily data entry procedure is activated and the data is not entered by the 

time prescribed, an email and/or SMS may be sent to the Regional Supervisor 
MESSAGE: Free script the message to be sent 
  
DAILY DATA CHECKING 
  
TO BE CHECKED 
BY: 

When daily checking of data is required to be carries out under the ‘Data Search’ –  
facility, this feature requires entry of the user ID of the person charged with 
undertaking the check along with the time by which the daily check is to be carried 
out.  Entry of this information activates the facility. 

WHEN NOT 
CHECKED: 

When the daily checking procedure is activated and the check is not carried out by 
the time prescribed, an email and/or SMS may be sent to the Regional Supervisor 

MESSAGE: Free script the message to be sent 
  
USER ID: The ID of the user who is nominated as the contact (for contact by DAN) 
NAME: The name of the nominated user 
ADDRESS: The address of the nominated user 
TEL (DAY): The nominated user’s daytime telephone number 
TEL (AFTER 
HOURS): 

The nominated user’s after hours telephone number 

CONTACT: Enter in this section the name and relevant details of the contact person for this 
system 

  
SUBMIT Do not forget to submit changes 
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LOCATION: Optional field for imputing location of this field unit 
 
TELEPHONE FOR SMS ALARMS: 
 Up to five mobile numbers may be assigned for receipt of SMS alarm 

messages (and may be changed at any time)  Only those numbers 
ticked as ‘in use’ at the time will receive messages  

 
EMAIL ADDRESS FOR ALARMS: 
 Up to five email addresses may be assigned for receipt of email alarm 

messages (and may be changed at any time)  Only those addresses 
ticked as ‘in use’ at the time will receive messages  

 
TELEPHONE APPROVED TO RESET DEVICE: 
TELEPHONE: One phone number may be entered as authorised to remotely restart 

the field unit.  The number may be changed as required but a change 
in number will only be effective after the next reporting cycle. 

  
TELEPHONES THAT CAN RECEIVE INSTANTANEOUS DATA: 
 Up to five mobile numbers may be assigned for access to 

instantaneous data (and may be changed at any time)  Only the 
requesting number will receive the SMS 

TELEPHONE AND EMAIL ADDRESS FOR REGIONAL SUPERVISOR 
 Insert the mobile phone number and email address for regional 

supervisor to receive overseeing alarm messages 
 
REDCOAL 

 
Click on ‘redcoal’ to go to the Redcoal web site in order to set up your 
SMS account. 

REDCOAL SMS KEY: When an account is successfully set up with Redcoal, an SMS Key will 
be provided.  The SMS key should be entered here 

  
SUBMIT Do not forget to submit changes 
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TABLE HEADING User Password Table (X users).  The number ‘X’ indicates the number of users 

who have been issued passwords for this unit.  Maximum number of users 
allowed is 10. 

  
COLUMN HEADINGS  
  
USER NAME Enter the name of the user to whom a password is to be issued. 
  
PASSWORD Enter the password to be issued to the user on this line 
  
IN USE Tick should that user be activated on the DE20 system 
  
  
NOTE: Any user name or password may be changed by simply overwriting the data in 

that window. 
  
SUBMIT Do not forget to submit changes 
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TABLE HEADING Breakfast Product Table (X items).  The number ‘X’ indicates the 

number of products that have been entered into the table. Maximum 
number of products allowed is 7. 

  
COLUMN HEADINGS  
 
Product Name Enter the name of the product.  Maximum length of name is 20 

characters. 
  
Acronym Represent the name of the product in an acronym of maximum 

character length 7 
  
Start Temp deg C Enter the temperature at which this product should be before the start 

of the rethermalisation cycle. 
  
Max Temp deg C Enter the MAXIMUM temperature at which this product should be at 

the end of the rethermalisation process 
  
Min Temp deg C Enter the MINIMUM temperature at which this product should be at the 

end of the rethermalisation process 
  
In Use Tick should that product be activated on the DE20 system 
  
NOTE: Any product name or temperature may be changed by simply 

overwriting the data in that window. 
 
SUBMIT Do not forget to submit changes 
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TABLE HEADING Lunch/Dinner Product Table (X items).  The number ‘X’ indicates the 

number of products that have been entered into the table. Maximum 
number of products allowed is 20. 

  
COLUMN HEADINGS  
 
Product Name Enter the name of the product.  Maximum length of name is 20 

characters. 
  
Acronym Represent the name of the product in an acronym of maximum 

character length 7 
  
Start Temp deg C Enter the temperature at which this product should be before the start 

of the rethermalisation cycle. 
  
Max Temp deg C Enter the MAXIMUM temperature at which this product should be at 

the end of the rethermalisation process 
  
Min Temp deg C Enter the MINIMUM temperature at which this product should be at the 

end of the rethermalisation process 
  
In Use Tick should that product be activated on the DE20 system 
  
NOTE: Any product name or temperature may be changed by simply 

overwriting the data in that window. 
 
SUBMIT Do not forget to submit changes 
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TABLE HEADING Despatch/Other Product Table (X items).  The number ‘X’ indicates the 

number of products that have been entered into the table. Maximum 
number of entries allowed is 15.  Maximum entry length 20 characters. 

  
COLUMN HEADINGS  
 
Product Name Enter the name of the item.  Maximum length of name is 20 

characters. 
  
Acronym Represent the name of the item in an acronym of maximum character 

length 7 
  
Data Start  Enter the data at which this product should be before the start of the 

cycle. 
  
Data Max  Enter the MAXIMUM data value acceptable for this item. 
  
Data Min  Enter the MINIMUM data value acceptable for this item. 
  
In Use Tick should that item be activated on the DE20 system 
  
NOTE: Any item name or temperature may be changed by simply overwriting 

the data in that window. 
 
SUBMIT Do not forget to submit changes 
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TABLE HEADING Receivables Table (X items).  The number ‘X’ indicates the number of 

products that have been entered into the table. Maximum number of 
products allowed is 20. 

  
COLUMN HEADINGS  
 
Product Name Enter the name of the product.  Maximum length of name is 20 

characters. 
  
Acronym Represent the name of the product in an acronym of maximum 

character length 7 
  
Suppliers When a product is ‘In Use”, clicking the ‘edit’ window for that product 

permits the entry or editing of suppliers for that product – SEE BELOW 
  
Start Temp deg C NOT IN USE 
  
Max Temp deg C Enter the MAXIMUM acceptable temperature at which this product 

should be when received.  If this product should be received hard 
frozen, enter -99 in this window. 

  
Min Temp deg C Enter the MINIMUM acceptable temperature at which this product 

should be when received.  If this product should be received hard 
frozen, enter -99 in this window. 

  
In Use Tick should that product be activated on the DE20 system 
  
NOTE: Any product name or temperature may be changed by simply 

overwriting the data in that window. 
 
SUBMIT Do not forget to submit changes 
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TABLE HEADING Suppliers Table (X items).  The number ‘X’ indicates the number of 

suppliers for this product that have been entered into the table. 
Maximum number of suppliers allowed for any one product is 10. 

  
COLUMN HEADINGS  
 
Product Name Enter the name of the supplier.  Maximum length of name is 20 

characters. 
  
Acronym Represent the name of the supplier in an acronym of maximum 

character length 7 
  
In Use Tick should that product be activated on the DE20 system 
  
NOTE: Any product name or temperature may be changed by simply 

overwriting the data in that window. 
 
SUBMIT Do not forget to submit changes 
  
Cancel Return to the Receivables table without making entries 
 


